HELPING YOU TO

CLAIM YOUR BENEFITS

The Government Employees Pension Fund (GEPF) is concerned with the increase in the
number of unclaimed benefits due to the failure to locate former GEPF members or their
beneficiaries who have not claimed their benefits upon their exit from the Fund.

The GEPF considers an unclaimed benefits as any claim that has not being paid to either
a member, pensioner or beneficiaries within a period of 24 months.

How they manifest

Rising number of unclaimed benefit due to the failure to locate former GEPF members or
their beneficiaries who have not claimed their benefits upon their exit from the Fund.

The unclaimed benefits are as a result of insufficient payment information and untraceable
members.

Help us by updating your details today and remind your colleagues and friends to do the
same.

Often benefits remain unclaimed because of:
. Claims with uncorrected errors over a period of 24 months

. Contributions from a members have ceased without any indication whether or not the
member has exited the Fund

. Beneficiaries not claiming benefits following the death of a member
J Untraceable members due to incorrect contact details or information not being updated
] Suspected fraudulent claims

. Members not claiming benefits following the conclusion of their unsuccessful dismissal
appeal process

If you are or know someone who did not claim their GEPF benefit or a dependent of a
deceased GEPF member who has not claimed benefits due to them, they can contact the
GEPF at 0800 117 669 or unclaimedbenefit@gpaa.gov.za

FOR ENQUIRIES CONTACT THE FOLLOWING OFFICIALS DURING OFFICE HOURS
(MONDAY - FRIDAY BETWEEN 07:00 - 16:00)

GAUTENG, FREE STATE, LIMPOPO, NORTH WEST, NORTHERN CAPE,
MPUMALANGA, WESTERN CAPE

Elizabeth Diale

012 399 2464

Patience Sejane

012 319 1286

Maggie Monaheng

012 399 2519

Sharaine Mogowe

012 319 3462

Funanani Makhuvha

012 399 2725

Sakhile Masilela

012 399 2652

Lindiwe Mabena

012 319 1449

Khuliso Nyase

012 319 1305

Potso Moruka

012 399 2216

Zukiswa Pohlwana

EASTERN CAPE

012 399 2778 072 228 6121

Luthando Mbumbulwana

047 501 2907 063 015 6584

Sixolise Sithole

012 399 277 061 641 6148

KWAZULU-NATAL

S’lindile Buthelezi 033 264 3692 062 | 062 181 8243
Ayanda Dube 012 399 2774 072 686 4965
Jean Kweyama 012 399 2773 062 485 3389

For more information contact us at:

}X{ enquiries@gepf.co.za

@ gepf.co.za

@ +27 12 110 4950
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